Can | request a consultation or assistance with bulk ingredient purchasing strategies?

Absolutely! We offer a 20-minute free consultation where we can discuss your needs in detail. Our team is knowledgeable and creative with a 100%
hands-on mentality. We can take the entire contract management off your hands, including determining the most optimal purchasing moments. We're
always working on improving purchasing processes and reducing costs. Our buyers are specialists in each of their purchasing groups, so you'll have a
specialist for every category. To book this consultation, you can contact us via the ‘Book a conversation’ button and go to ‘Checkout’ to leave your
contact details. Please call us at +31 85 0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the
“REQUEST A QUOTE” button found on every product page under the “ADD TO CART” button.

Where did this answer come from?
Sources 1/4
FoodBuzz- Ingredient & Copacker sourcing, Upscaling & Contract Manufacturing - 1-2-Taste EU
< &éﬂ FoodBuzz works with suppliers to source imaginative ingredients of great quality, fit for purpose to achieve the best results for
the application. We have over 1000 ingredients on our stock from over 50 different suppliers. We have a large UK database of

How do you handle any issues with delayed or lost ingredient shipments?

If you experience any issues with delayed or lost ingredient shipments, we understand the frustration and inconvenience it can cause. Here are the
steps we recommend taking to handle such situations:

1. Contact the supplier: Reach out to the supplier immediately to inform them about the delayed or lost shipment. Provide them with all the
necessary details such as the order number, tracking information, and any other relevant information. They will be able to investigate the issue
and provide you with updates on the status of your shipment.

. Document the issue: Keep arecord of all communication with the supplier regarding the delayed or lost shipment. This will be helpful for any
future reference or if you need to escalate the issue further.

. Review the terms and conditions: Check the terms and conditions of your agreement with the supplier to understand their policies regarding
delayed or lost shipments. This will help you determine if you are eligible for any compensation or if there are any specific steps you need to
follow.

. Explore alternative options: While waiting for the delayed shipment to arrive or for the issue to be resolved, consider exploring alternative
suppliers or ingredients to ensure that your production or business operations are not significantly impacted. This can help mitigate any
potential delays or disruptions.

. Escalate the issue if necessary: If the supplier is unable to resolve the issue or if you are not satisfied with their response, you may need to
escalate the matter. Contact our customer support team at +31 85 0027748 or email us at sales-eu@12taste.com for further assistance and
guidance. We will do our best to help you resolve the issue and find a suitable solution.

Please remember that each situation may vary, and it’s important to communicate directly with the supplier and follow their specific instructions and
procedures.

Where did this answer come from?
Sources 1/4

Bakery - creating your signature -1-2-Taste EU
1-2 Taste has a large selection of natural, organic, and innovative ingredients. Read everything about Bakery - creating your
signature here.

Can | provide feedback or suggestions for new features or improvements to your platform?

Absolutely! We value your feedback and suggestions for new features or improvements to our platform. We are constantly striving to enhance our
services and provide the best possible experience for our customers. Your input is highly appreciated and helps us understand your needs better.

To provide feedback or suggestions, you can reach out to our customer support team at +31 85 0027748 or email us at sales-eu@12taste.com. Please
share your ideas, suggestions, or any specific features you would like to see implemented. We will carefully review and consider each suggestion as
we continue to evolve and improve our platform.

Thank you for taking the time to provide your valuable feedback. We look forward to hearing from you!

Please call us at +31 85 0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE”
button found on every product page under the “ADD TO CART” button.

Where did this answer come from?

Sources 1/5

G Customer Order Support-1-2-Taste EU
< What are you looking for?
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Are there any restrictions on the use of ingredients for specific dietary supplements or functional foods?

Yes, there can be restrictions on the use of certain ingredients for specific dietary supplements or functional foods. These restrictions can be due to
various reasons such as potential allergenicity, dietary suitability, or legal regulations. For example, certain ingredients may not be suitable for use in
vegan, gluten-free, or allergen-free products. Additionally, some ingredients may be subject to specific regulations or restrictions in certain
countries or regions. It's important to thoroughly understand these restrictions and ensure compliance when developing and manufacturing dietary
supplements or functional foods. Please call us at +31 85 0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote,
click the “REQUEST A QUOTE” button found on every product page under the “ADD TO CART” button.

Where did this answer come from?

Sources 1/3
Nutraceuticals for health food industry? Order at 1-2-Taste EU
< 3 Searching for Nutraceutical ingredients for your food end product? Order them at 1-2-Taste online! Flexible MOQs, samples and
fast delivery.

Can | request a quote for ingredient samples before making a larger purchase?

Yes, you can request a quote for ingredient samples before making a larger purchase. We understand the importance of trying out samples before
committing to a larger order. To request a quote for ingredient samples, please visit our website and navigate to the “Request a Quote” section. Fill
out the necessary details, including the specific ingredients you are interested in sampling, and submit the form. Our team will then provide you with
a quote for the samples, including pricing and any applicable terms and conditions. Once you receive the quote, you can decide whether to proceed
with the sample order. Please note that there may be minimum order quantities or additional fees associated with sample requests. If you have any
specific requirements or questions, feel free to reach out to our customer support team at +31 85 0027748 or email us at sales-eu@12taste.com. We
are here to assist you. Please call us at +31 85 0027748 or email us at sales-eu@l2taste.com for more information. For requesting a quote, click the
“REQUEST A QUOTE” button found on every product page under the “ADD TO CART” button.

Where did this answer come from?

Sources 1/5

£ 2021-01-Flyer-1-2-Taste-English.pdf

How do you handle any issues with mislabeled or mispackaged ingredients?

I'm afraid | don’t have the answer to that question right now. Can you provide more details or try rephrasing the question? Please call us at +31 85
0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every
product page under the “ADD TO CART” button.

Where did this answer come from?
Sources 1/3

FoodBuzz-Help with Label Branding & Design, Ingredients Lists, Nutritional Labelling & Artwork checks - 1-2-Taste EU
< 'l! We provide guideline theoretical nutritional values based on the most up to date raw material data available. We can provide
ingredient list creation including Quantitative Ingredient Declarations (QUID), allergen listing, and traffic light labelling and

Can | access a list of commonly asked questions or troubleshooting guides for ingredient-related issues?

I'm afraid | don’t have the answer to that question right now. Can you provide more details or try rephrasing the question? Please call us at +31 85
0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every
product page under the “ADD TO CART” button.

Where did this answer come from?
Sources 1/4

FoodBuzz-Help with Label Branding & Design, Ingredients Lists, Nutritional Labelling & Artwork checks - 1-2-Taste EU
We provide guideline theoretical nutritional values based on the most up to date raw material data available. We can provide
ingredient list creation including Quantitative Ingredient Declarations (QUID), allergen listing, and traffic light labelling and

Do you offer any resources or support for regulatory compliance related to ingredient labeling?

Yes, we offer resources and support for regulatory compliance related to ingredient labeling. We understand the importance of adhering to
regulations and ensuring accurate and compliant ingredient labeling for your products. Here are some ways we can assist you:
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. Ingredient List Creation: We can help you create ingredient lists that include Quantitative Ingredient Declarations (QUID), allergen listing, and
traffic light labeling. Our team will ensure that your ingredient lists meet regulatory requirements and provide accurate information to
consumers.

. Nutritional Labeling: We can assist you with nutritional labeling, including the calculation of nutritional values and the inclusion of mandatory
information such as energy, fat, carbohydrates, protein, and more. Our experts will ensure that your nutritional labels comply with relevant
regulations.

. Regulatory Check: We can perform a regulatory check to ensure that your labels comply with current legislation pertaining to UK/EU standards.
Our team will review your labels for any potential non-compliance issues and provide guidance on necessary adjustments.

. Artwork Checks: We can conduct artwork checks to verify that your labels meet regulatory requirements in terms of font size, placement of
information, and other labeling elements. This helps ensure that your labels are compliant and convey the necessary information to consumers.

. Consultation: We offer introductory consultations where you can discuss your specific regulatory compliance needs and receive guidance
tailored to your business. Our experts can provide insights and recommendations to help you navigate the complex landscape of ingredient
labeling regulations.

Please note that regulatory requirements may vary depending on the country or region where your products are sold. It's important to consult with
our team to ensure compliance with the specific regulations applicable to your target market.

Please call us at +31 85 0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE”
button found on every product page under the “ADD TO CART” button.

Where did this answer come from?
Sources 1/3
FoodBuzz-Help with Label Branding & Design, Ingredients Lists, Nutritional Labelling & Artwork checks -1-2-Taste EU

< ill We provide guideline theoretical nutritional values based on the most up to date raw material data available. We can provide
ingredient list creation including Quantitative Ingredient Declarations (QUID), allergen listing, and traffic light labelling and

Can | request information on the manufacturing processes or facilities of ingredient suppliers?

Yes, you can request information on the manufacturing processes or facilities of ingredient suppliers. Understanding the manufacturing processes
and facilities of suppliers is crucial for ensuring the quality and safety of the ingredients you source. Here’s how you can request this information:

1. Contact the supplier: Reach out to the ingredient supplier directly and inquire about their manufacturing processes and facilities. You can ask for
details such as their production methods, quality control measures, certifications, and any other relevant information that you need to assess
their suitability as a supplier.

. Request documentation: Ask the supplier to provide documentation or certifications that demonstrate their adherence to industry standards and
regulations. This may include certifications like Good Manufacturing Practices (GMP), Hazard Analysis and Critical Control Points (HACCP), or
other relevant certifications specific to their industry.

. Site visits: If feasible, you can request to visit the supplier’s manufacturing facilities to get a firsthand look at their operations. This can provide
valuable insights into their processes, equipment, and overall quality control measures.

. Third-party audits: Inquire if the supplier undergoes regular third-party audits to ensure compliance with industry standards. These audits can
provide an independent assessment of their manufacturing processes and facilities.

. Supplier evaluation: Conduct a thorough evaluation of the supplier based on the information they provide. Assess their capabilities, quality
control measures, and any other factors that are important to your specific requirements.

It's important to note that the level of information and transparency provided by suppliers may vary. Some suppliers may have readily available
documentation and be open to site visits, while others may have limitations on sharing certain details. It's essential to communicate your specific
needs and expectations to the supplier to ensure you receive the necessary information.

Please call us at +31 85 0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE”
button found on every product page under the “ADD TO CART” button.

Where did this answer come from?
Sources 1/3

Agilery - Contract Manufacturing Search & Evaluation-1-2-Taste EU
< Find the best-in-class manufacturer and suppliers for your product in Europe. To book a free consultation, contact Agilery via
the ‘Book a conversation’ button and go to ‘Checkout’ to leave your contact details.

Are there any restrictions on the sale of certain ingredients based on geographical regions or regulations?

Yes, there can be restrictions on the sale of certain ingredients based on geographical regions or regulations. Different countries or regions may have
specific regulations or requirements regarding the use and sale of certain ingredients. These regulations can vary in terms of permitted usage
levels, labeling requirements, safety standards, and more.

To ensure compliance with these regulations, it is important to thoroughly research and understand the specific requirements of the target market
where you intend to sell your products. This may involve consulting with regulatory authorities, conducting ingredient assessments, and obtaining
necessary certifications or approvals.
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Additionally, some ingredients may be subject to international agreements or conventions that restrict their sale or use. For example, certain
endangered plant species or animal products may be protected under the Convention on International Trade in Endangered Species of Wild Fauna
and Flora (CITES), which regulates their trade and sale.

It is crucial to stay updated on the latest regulations and requirements in the regions where you operate or intend to sell your products. This will
help ensure that you comply with all applicable laws and regulations related to the sale of ingredients.

Please note that the specific restrictions and regulations can vary widely depending on the ingredient and the target market. It is recommended to
consult with regulatory experts or legal professionals to ensure full compliance with all relevant regulations.

Please call us at +31 85 0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE”
button found on every product page under the “ADD TO CART” button.

Where did this answer come from?

Sources 1/4

< @ Seller-1-2-Taste EU

1-2 Taste has a large selection of natural, organic, and innovative ingredients. Read everything about Seller here.

Can | request assistance with finding ingredients that meet specific cultural or regional preferences?

Yes, you can definitely request assistance with finding ingredients that meet specific cultural or regional preferences. We understand the
importance of catering to diverse tastes and dietary needs. Our team can help you source ingredients that align with specific cultural, regional, or
dietary preferences. Whether you're looking for ingredients for a specific cuisine, need ingredients that comply with certain dietary laws, or are
catering to a market with specific taste preferences, we can assist you in finding the right ingredients. Please call us at +31 85 0027748 or email us
at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every product page under the
“ADD TO CART” button.

Where did this answer come from?
Sources 1/5

Bakery - creating your signature -1-2-Taste EU
1-2 Taste has a large selection of natural, organic, and innovative ingredients. Read everything about Bakery - creating your
signature here.

How do you handle any issues with ingredient supply chain disruptions or shortages?

We understand that ingredient supply chain disruptions or shortages can have a significant impact on your business. Here’s how we handle such
issues:

1. Proactive monitoring: We closely monitor the supply chain to identify any potential disruptions or shortages. By staying informed about market
trends, global events, and industry developments, we can anticipate and mitigate potential issues.

. Diversified supplier network: We maintain a diversified network of suppliers to minimize the risk of disruptions. Having multiple suppliers allows
us to quickly pivot and source ingredients from alternative channels if one supplier experiences difficulties.

. Communication and collaboration: We maintain open lines of communication with our suppliers to stay updated on their production capabilities,
potential challenges, and any changes in their supply chain. This enables us to proactively address any issues and work together to find
solutions.

. Inventory management: We carefully manage our inventory levels to ensure we have adequate stock of essential ingredients. By forecasting
demand and maintaining appropriate inventory levels, we can mitigate the impact of supply chain disruptions or shortages.

. Alternative sourcing: In the event of a supply chain disruption or shortage, we actively explore alternative sourcing options. This may involve
identifying new suppliers, exploring different regions for ingredient procurement, or considering alternative ingredients that can serve as
substitutes.

. Transparent communication with customers: If there are any disruptions or shortages that may impact our customers, we communicate
transparently and promptly. We provide updates on the situation, discuss potential alternatives or solutions, and work closely with our customers
to minimize any potential disruptions to their operations.

Please note that while we take proactive measures to manage supply chain disruptions or shortages, unforeseen circumstances can still arise. In
such cases, we work diligently to find the best possible solutions and minimize any impact on our customers.

Please call us at +31 85 0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE”
button found on every product page under the “ADD TO CART” button.

Where did this answer come from?
Sources 1/4

Sustainable Food Ingredients - 1-2-Taste EU
1-2 Taste has a large selection of natural, organic, and innovative ingredients. Read everything about Sustainable Food
Ingredients here.
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Can | access a glossary or definitions for technical terms related to food ingredients?

I'm afraid | don’t have the answer to that question right now. Can you provide more details or try rephrasing the question? Please call us at +31 85
0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every
product page under the “ADD TO CART” button.

Where did this answer come from?
Sources 1/4

Application area-Food products for manufacturing -1-2-Taste
1-2-Taste can help you order your food ingredients hassle free. We offer a wide range of products for all kind of industries.

< C

Do you offer any resources or support for ingredient storage or shelf-life management?

Can | request a quote for ingredient samples with different specifications or grades?

Yes, you can request a quote for ingredient samples with different specifications or grades. We understand that different applications may require
ingredients with specific characteristics or quality levels. To request a quote, please visit our website and navigate to the product page of the
ingredient you're interested in. Click the “REQUEST A QUOTE” button found under the “ADD TO CART” button and fill out the necessary details,
including the specific specifications or grades you're interested in. Our team will then provide you with a quote based on your requirements. Please
call us at +31 85 0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button
found on every product page under the “ADD TO CART” button.

Where did this answer come from?

Sources 1/5

£ 2021-01-Flyer-1-2-Taste-English.pdf

Can | request a certificate of origin for the ingredients | purchase?

Yes, you can request a certificate of origin for the ingredients you purchase. A certificate of origin is a document that certifies the country or region
where the ingredients were produced or manufactured. It provides information about the origin of the ingredients and can be used for various
purposes, such as customs clearance, trade agreements, or compliance with specific regulations.

Torequest a certificate of origin, please contact our customer support team at +31 85 0027748 or email us at sales-eu@l2taste.com. Provide them
with the necessary details, including the specific ingredients and the purpose for which you require the certificate. Our team will guide you through
the process and provide you with the required documentation.

Please note that additional fees or requirements may apply for obtaining a certificate of origin, and the availability of this service may vary depending
on the specific ingredients and the countries involved in the transaction. Our customer support team will provide you with all the necessary
information and assist you in obtaining the certificate.

Please call us at +31 85 0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE”
button found on every product page under the “ADD TO CART” button.

Where did this answer come from?

Sources 1/5

£ Organic-certificate_DO-IT-Food-Ingredients-exp-31-12-2022.pdf

How do you handle any issues with ingredient quality variations between different suppliers?

We understand that ingredient quality variations between different suppliers can pose challenges. Here’s how we handle such issues:

1. Quality Assurance: We have strict quality assurance processes in place to ensure that all ingredients meet our high standards. This includes
rigorous testing and inspection of all ingredients before they are accepted into our inventory.

2. Supplier Evaluation: We carefully evaluate all our suppliers to ensure they can consistently provide high-quality ingredients. This includes
assessing their production processes, quality control measures, and track record.

3. Diversified Supplier Network: We maintain a diversified network of suppliers. This allows us to source ingredients from different suppliers if
there are quality variations or issues with a particular supplier.
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4. Communication and Collaboration: We maintain open lines of communication with our suppliers to address any quality issues promptly. We work
collaboratively with our suppliers to resolve any issues and ensure consistent quality.

5. Customer Feedback: We value feedback from our customers. If you experience any issues with ingredient quality, we encourage you to contact
us immediately. We will investigate the issue and take appropriate action to resolve it.

Please call us at +31 85 0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE”
button found on every product page under the “ADD TO CART” button.

Where did this answer come from?
Sources 1/4

Cream of the Crop -dairy trends - 1-2-Taste EU
< *j} 1-2 Taste has a large selection of natural, organic, and innovative ingredients. Read everything about Cream of the Crop - dairy
trends here.

Can | access a list of ingredients that are sourced locally or sustainably?

Yes, you can access a list of ingredients that are sourced locally or sustainably. We are committed to sustainability and work closely with farmers,
collectors, and SMEs to source ingredients through direct and equal buyer-supplier relationships. We also collaborate throughout the supply chain to
ensure sustainability and traceability. For a detailed list of locally or sustainably sourced ingredients, please visit our website or contact our
customer support team. They can provide you with more specific information based on your needs. Please call us at +31 85 0027748 or email us at
sales-eu@l2taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every product page under the
“ADD TO CART” button.

Where did this answer come from?
Sources 1/1

G Sustainable Food Ingredients-1-2-Taste EU
1-2 Taste has a large selection of natural, organic, and innovative ingredients. Read everything about Sustainable Food Ingredients here.

Do you offer any resources or support for ingredient traceability or transparency?

Yes, we do offer resources and support for ingredient traceability and transparency. We believe that sustainability and traceability go hand-in-hand,
and they make good business sense. Having better insight helps build a more resilient supply chain, remove inefficiencies, create competitive
advantages, and better manage potential risks. This in turn stimulates innovation and increases productivity, while meeting customer concerns and
future supplies. We also provide support for upcycling by-products to reduce waste. For more details, you can email us or chat with us to design and
secure your customized Sustainable and Regenerative supply. Please call us at +31 85 0027748 or email us at sales-eu@12taste.com for more
information. For requesting a quote, click the “REQUEST A QUOTE” button found on every product page under the “ADD TO CART” button.

Where did this answer come from?
Sources 1/2
Sustainable Food Ingredients - 1-2-Taste EU
< *3j} 1-2 Taste has a large selection of natural, organic, and innovative ingredients. Read everything about Sustainable Food
Ingredients here.

Can | request a quote for custom ingredient sourcing for research and development purposes?

Yes, you can request a quote for custom ingredient sourcing for research and development purposes. We understand the importance of finding
unique and specialized ingredients for your R&D projects. To request a quote, please contact our customer support team at +31 85 0027748 or email
us at sales-eu@12taste.com. Provide them with the specific details of the ingredients you are looking for, including any specific requirements or
specifications. Our team will work closely with you to understand your needs and provide you with a customized quote for the custom ingredient
sourcing. Please call us at +31 85 0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A
QUOTE” button found on every product page under the “ADD TO CART” button.

Where did this answer come from?

Sources 1/2

@ Request a Quote - 1-2-Taste EU
< Your list is empty, add products to the list to send a request

How do you handle any issues with ingredient pricing discrepancies?

We understand that ingredient pricing discrepancies can pose challenges. Here's how we handle such issues:
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. Supplier Evaluation: We carefully evaluate all our suppliers to ensure they can provide ingredients at fair and competitive prices. This includes
assessing their pricing models, market trends, and track record.

. Transparent Pricing: We strive to provide transparent pricing to our customers. We work closely with our suppliers to understand their pricing
structures and pass this information on to our customers.

. Regular Price Checks: We regularly check and update our prices to ensure they reflect current market conditions. This helps us to maintain fair
and competitive pricing for our customers.

. Customer Communication: If there are any pricing discrepancies, we communicate transparently and promptly with our customers. We provide
updates on the situation, discuss potential alternatives or solutions, and work closely with our customers to resolve the issue.

Please call us at +31 85 0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE”
button found on every product page under the “ADD TO CART” button.

Where did this answer come from?
Sources 1/3

Cream of the Crop - dairy trends-1-2-Taste EU
< “3) 1-2 Taste has a large selection of natural, organic, and innovative ingredients. Read everything about Cream of the Crop - dairy
trends here.

Can | access a list of ingredients that are free from common food allergens?

Yes, you can access a list of ingredients that are free from common food allergens. We ensure that our products are free from the following
allergens:

Gluten (cereals)
Tree nuts
Shellfish
Eggs
Sesame
Celery
Fish
Peanuts
Soy

Milk (cow)
Lupin
Molluscs
Sulfites
Mustard

We also ensure that there is no risk of cross-contamination with these allergens. Please call us at +31 85 0027748 or email us at sales-
eu@l2taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every product page under the “ADD TO
CART” button.

Where did this answer come from?

Sources 1/4

£ Allergens-Statement-.pdf

Are there any restrictions on the sale of ingredients for specific industries or applications?

I'm afraid | don’t have the answer to that question right now. Can you provide more details or try rephrasing the question? Please call us at +31 85
0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every
product page under the “ADD TO CART” button.

Where did this answer come from?

Sources 1/5

£ 2000000702-Ginger-juice-NFC-unpast-frozen-conv-pails.pdf

Can | request assistance with finding ingredients that meet specific cultural or religious dietary requirements?

Yes, you can request assistance with finding ingredients that meet specific cultural or religious dietary requirements. We offer a range of ingredients
that are suitable for various dietary needs, including Kosher, Halal, Vegan, and Vegetarian diets. We understand the importance of meeting these
requirements and are committed to providing a diverse selection of ingredients to cater to different dietary needs. Please call us at +31 85 0027748
or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every product page
under the “ADD TO CART” button.
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Where did this answer come from?
Sources 1/4

Bakery - creating your signature -1-2-Taste EU
< “}) 1-2 Taste has a large selection of natural, organic, and innovative ingredients. Read everything about Bakery - creating your
signature here.

Do you offer any resources or support for ingredient compatibility or formulation advice?

I'm afraid | don’t have the answer to that question right now. Can you provide more details or try rephrasing the question? Please call us at +31 85
0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every
product page under the “ADD TO CART” button.

Where did this answer come from?
Sources 1/4
Service Partner-1-2-Taste EU

< 3 Searching for Service Partner for your food end product? Order them at 1-2-Taste online now! v Flexible MOQs v Order
samples first v Fast delivery.

Can | access a list of ingredients that are sourced from fair trade suppliers?

I'm afraid | don’t have the answer to that question right now. Can you provide more details or try rephrasing the question? Please call us at +31 85
0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every
product page under the “ADD TO CART” button.

Where did this answer come from?
Sources 1/2
Sustainable Food Ingredients - 1-2-Taste EU

< “}) 1-2 Taste has a large selection of natural, organic, and innovative ingredients. Read everything about Sustainable Food
Ingredients here.

How do you handle any issues with damaged or compromised ingredient packaging?

We take issues with damaged or compromised ingredient packaging very seriously. If you notice any visual defects, infestation, and/or mould
immediately upon arrival, you are required to inspect the vanilla and report it within 2 working days. This is mandatory in order to detect rare, yet
possible defects in a timely manner and keep damage limited. For damages incurring due to false handling, inappropriate storage or negligence to
inspect, we cannot be held responsible. Please call us at +31 85 0027748 or email us at sales-eu@12taste.com for more information. For requesting a
quote, click the “REQUEST A QUOTE” button found on every product page under the “ADD TO CART” button.

Where did this answer come from?

Sources 1/5

£ 70021_Pompona-Gourmet-Vanilla-Beans-22cm.pdf

Can | request a quote for ingredients that are sourced from organic farms?

Yes, you can request a quote for ingredients that are sourced from organic farms. We offer a range of organic ingredients that are grown without the
use of synthetic pesticides, genetically modified organisms, or petroleum-based fertilizers. To request a quote, please visit our website and navigate
to the product page of the ingredient you're interested in. Click the “REQUEST A QUOTE” button found under the “ADD TO CART"” button and fill out
the necessary details. Our team will then provide you with a quote based on your requirements. Please call us at +31 85 0027748 or email us at
sales-eu@i2taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every product page under the
“ADD TO CART” button.

Where did this answer come from?

Sources 1/3

< Q Request a Quote - 1-2-Taste EU
Your list is empty, add products to the list to send a request

Can | access a list of ingredients that are suitable for specific cooking methods (e.g., baking, frying)?
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I'm afraid | don’t have the answer to that question right now. Can you provide more details or try rephrasing the question? Please call us at +31 85
0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every
product page under the “ADD TO CART” button.

Where did this answer come from?
Sources 1/3

Best Way Ingredients - 1-2-Taste EU
Searching for Best Way Ingredients for your food end product? Order them at 1-2-Taste online now! v Flexible MOQs v Order
samples first v Fast delivery.

Do you offer any resources or support for ingredient cost optimization or value engineering?

Yes, we do offer resources and support for ingredient cost optimization and value engineering. For example, moving production closer to the raw
materials can have a big impact on cost reduction. We also emphasize the importance of transparency in pricing, and we advise companies to compare
alternative products to determine the total cost. Please call us at +31 85 0027748 or email us at sales-eu@l2taste.com for more information. For
requesting a quote, click the “REQUEST A QUOTE” button found on every product page under the “ADD TO CART” button.

Where did this answer come from?

Sources 1/3

£ White-paper-1-2-Taste-Beverage.pdf

Can | request assistance with finding ingredients that align with specific health and wellness trends?

Yes, you can request assistance with finding ingredients that align with specific health and wellness trends. We understand the importance of
meeting these requirements and are committed to providing a diverse selection of ingredients to cater to different health and wellness needs. For
example, we can help you find ingredients for fortifying food products, making powerful nutrition and health claims, or sourcing all-natural clean
products and healthy food labels. Please call us at +31 85 0027748 or email us at sales-eu@i2taste.com for more information. For requesting a quote,
click the “REQUEST A QUOTE” button found on every product page under the “ADD TO CART” button.

Where did this answer come from?

Sources 1/3

5 Major Food Trends to Look for in 2020 According to Dietitians - 1-2-Taste EU

< Nowadays, consumers look for the health benefits of the products they purchase and as such...

How do you handle any issues with delayed or incorrect ingredient specifications from suppliers?

I'm afraid | don’t have the answer to that question right now. Can you provide more details or try rephrasing the question? Please call us at +31 85
0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every
product page under the “ADD TO CART” button.

Where did this answer come from?

Sources 1/3

£ White-paper-1-2-Taste-Dairy.pdf

Can | access a list of ingredients that have been tested for heavy metals or contaminants?

Yes, we conduct rigorous testing for heavy metals and contaminants on our ingredients. This includes testing for Cadmium, Total heavy metal, Lead,
Arsenic, and Mercury. The testing methods we use include ICP-OES/ICP-MS and FCC Method Il. We also conduct microbiological tests to ensure the
safety and quality of our ingredients. Please call us at +31 85 0027748 or email us at sales-eu@12taste.com for more information. For requesting a
quote, click the “REQUEST A QUOTE” button found on every product page under the “ADD TO CART” button.

Where did this answer come from?

Sources 1/4

£ 2000000702-Ginger-juice-NFC-unpast-frozen-conv-pails.pdf
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Are there any restrictions on the sale of genetically modified ingredients on your platform?

We confirm that the products we offer contain no genetically modified organisms or ingredients which are made from GMO according to the
regulation 1829/2003 und 1830/2003. Corresponding to the latest legislation of GMO a genetic labeling for our product is not necessary. Please call
us at +31 85 0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found
on every product page under the “ADD TO CART” button.

Where did this answer come from?

Sources 1/5

< 80672.pdf

Can | request a quote for ingredients that are sustainably sourced or have eco-friendly packaging?

Yes, you can request a quote for ingredients that are sustainably sourced or have eco-friendly packaging. We are committed to sustainability and
work with suppliers who share the same values. We strive to minimize our environmental impact and offer a range of sustainably sourced ingredients.
To request a quote, please visit our website and navigate to the product page of the ingredient you're interested in. Click the “REQUEST A QUOTE”
button found under the “ADD TO CART” button and fill out the necessary details. Our team will then provide you with a quote based on your
requirements. Please call us at +31 85 0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the
“REQUEST A QUOTE” button found on every product page under the “ADD TO CART” button.

Where did this answer come from?
Sources 1/2

Sustainable Food Ingredients - 1-2-Taste EU
< “}] 1-2 Taste has a large selection of natural, organic, and innovative ingredients. Read everything about Sustainable Food
Ingredients here.

Can | access a list of ingredients that have undergone third-party quality certifications?

I'm afraid | don’t have the answer to that question right now. Can you provide more details or try rephrasing the question? Please call us at +31 85
0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every
product page under the “ADD TO CART” button.

Where did this answer come from?
Sources 1/4

Order Pharma Ingredients for food industry use online now at 1-2-Taste EU
Searching for Pharma Ingredients for your food end product? Order them at 1-2-Taste online now! Flexible MOQs, order samples
first and fast delivery. For applications in a wide range of food end products.

Do you offer any resources or support for ingredient formulation troubleshooting?

I'm afraid | don’t have the answer to that question right now. Can you provide more details or try rephrasing the question? Please call us at +31 85
0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every
product page under the “ADD TO CART” button.

Where did this answer come from?

Sources 1/3

< @ FoodBuzz- Functional Food and Nutraceutical Ingredients-1-2-Taste EU
Buy FoodBuzz ingredients on the 1-2 Taste website. 1-2 Taste has a wide range of innovative ingredients.

Can | request assistance with finding ingredients that are suitable for specific cultural cuisines?

Yes, you can request assistance with finding ingredients that are suitable for specific cultural cuisines. We offer a wide range of ingredients that
cater to various cuisines around the world. Whether you're looking for spices and herbs, flavors and extracts, or specific food processing aids, we can
help you find the right ingredients for your culinary needs. Please call us at +31 85 0027748 or email us at sales-eu@l2taste.com for more
information. For requesting a quote, click the “REQUEST A QUOTE” button found on every product page under the “ADD TO CART” button.

Where did this answer come from?
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Sources 1/4

Foodscientist for hire - 1-2-Taste EU
< G Searching for Foodscientist for hire for your food end product? Order them at 1-2-Taste online now! v Flexible MOQs v Order
samples first v Fast delivery.

How do you handle any issues with ingredient specifications not meeting my requirements?

I'm afraid | don’t have the answer to that question right now. Can you provide more details or try rephrasing the question? Please call us at +31 85
0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every
product page under the “ADD TO CART” button.

Where did this answer come from?

Sources 1/4

£ White-paper-1-2-Taste-Dairy.pdf

Can | access a list of ingredients that are sourced from ethically traded suppliers?

I'm afraid | don’t have the answer to that question right now. Can you provide more details or try rephrasing the question? Please call us at +31 85
0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every
product page under the “ADD TO CART” button.

Where did this answer come from?
Sources 1/2
Sustainable Food Ingredients -1-2-Taste EU

< “3] 1-2 Taste has a large selection of natural, organic, and innovative ingredients. Read everything about Sustainable Food
Ingredients here.

Can | request a quote for ingredients with specific organic or non-GMO certifications?

Yes, you can request a quote for ingredients with specific organic or non-GMO certifications. We offer a range of ingredients that are certified organic
and non-GMO. To request a quote, please visit our website and navigate to the product page of the ingredient you're interested in. Click the
“REQUEST A QUOTE” button found under the “ADD TO CART” button and fill out the necessary details. Our team will then provide you with a quote
based on your requirements. Please call us at +31 85 0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote,
click the “REQUEST A QUOTE” button found on every product page under the “ADD TO CART” button.

Where did this answer come from?

Sources 1/2
Non-GMO Archives-1-2-Taste EU
Looking for Non-GMO ingredients for food or beverage manufacturing? Order them at 1-2-Taste online now! v Flexible MOQs v
Order samples first v Fast delivery.

How do you handle any issues with ingredient availability during seasonal or limited production periods?

I'm afraid | don’t have the answer to that question right now. Can you provide more details or try rephrasing the question? Please call us at +31 85
0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every
product page under the “ADD TO CART” button.

Where did this answer come from?
Sources 1/3

Cream of the Crop-dairy trends -1-2-Taste EU
< "3} 1-2 Taste has a large selection of natural, organic, and innovative ingredients. Read everything about Cream of the Crop - dairy
trends here.

Can | access a list of ingredients suitable for specific dietary programs (e.g., keto, paleo)?

Yes, you can access a list of ingredients suitable for specific dietary programs such as keto or paleo. We offer a range of ingredients that align with
these dietary programs. For keto, you can find ingredients like low-carb sweeteners, healthy fats, and low-carb flours. For paleo, we offer ingredients
like grass-fed meats, wild-caught fish, and organic fruits and vegetables. Please note that the availability of specific ingredients may vary, so it’s
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best to check our website or contact us directly for the most up-to-date information. Please call us at +31 85 0027748 or email us at sales-
eu@l2taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every product page under the “ADD TO
CART” button.

Where did this answer come from?
Sources 1/4
Analytical Support for R&D Programmes - 1-2-Taste EU

Searching for Analytical Support for R&D Programmes for your food end product? Order them at 1-2-Taste online now! v
Flexible MOQs v Order samples first v Fast delivery.

Do you offer any resources or support for ingredient sourcing from local or small-scale producers?

Yes, we do offer resources and support for ingredient sourcing from local or small-scale producers. We believe that local-for-local supply chains offer
a lot of opportunities. Suppliers are setting up local distribution and supply chains to reduce costs and promote sustainability. We also support
smallholder farmers and SMEs to get fair pay or premiums for their produce, improve product quality and cut production costs. By implementing
regenerative agricultural practices, they become more resilient against climate change and other shocks. Please call us at +31 85 0027748 or email
us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every product page under
the “ADD TO CART” button.

Where did this answer come from?
Sources 1/2

Sustainable Food Ingredients -1-2-Taste EU
< G 1-2 Taste has a large selection of natural, organic, and innovative ingredients. Read everything about Sustainable Food
Ingredients here.

Can | request assistance with finding ingredients that comply with specific religious dietary guidelines?

Yes, you can request assistance with finding ingredients that comply with specific religious dietary guidelines. We offer a range of ingredients that

are suitable for various dietary requirements, including Kosher, Halal, Vegan, and Vegetarian. Please call us at +31 85 0027748 or email us at sales-
eu@]l2taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every product page under the “ADD TO
CART” button.

Where did this answer come from?
Sources 1/2

Order Pharma Ingredients for food industry use online now at 1-2-Taste EU
Searching for Pharma Ingredients for your food end product? Order them at 1-2-Taste online now! Flexible MOQs, order samples
first and fast delivery. For applications in a wide range of food end products.

How do you handle any issues with ingredient specifications not matching the product descriptions?

I'm afraid | don’t have the answer to that question right now. Can you provide more details or try rephrasing the question? Please call us at +31 85
0027748 or email us at sales-eu@12taste.com for more information. For requesting a quote, click the “REQUEST A QUOTE” button found on every
product page under the “ADD TO CART” button.

Where did this answer come from?
Sources 1/4

Bakery - creating your signature -1-2-Taste EU
< *3j] 1-2 Taste has a large selection of natural, organic, and innovative ingredients. Read everything about Bakery - creating your
signature here.

Can | access a list of ingredients that are sustainably harvested or ethically sourced?

Yes, you can access a list of ingredients that are sustainably harvested or ethically sourced. At 1-2-Taste, we prioritize sustainability and ethical
sourcing in our ingredient selection. We work with suppliers who follow sustainable practices and adhere to ethical sourcing guidelines. This ensures
that the ingredients we offer have a minimal environmental impact and are sourced in a socially responsible manner. To access a list of such
ingredients, please visit our website or contact us directly. Please call us at +31 85 0027748 or email us at sales-eu@12taste.com for more
information. For requesting a quote, click the “REQUEST A QUOTE” button found on every product page under the “ADD TO CART” button.

Where did this answer come from?

Sources 1/1
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G Sustainable Food Ingredients-1-2-Taste EU
1-2 Taste has a large selection of natural, organic, and innovative ingredients. Read everything about Sustainable Food Ingredients here.

Can | request a quote for ingredients with specific nutritional profiles or functional properties?

Yes, you can request a quote for ingredients with specific nutritional profiles or functional properties. We offer a wide range of ingredients that cater
to various nutritional and functional needs. Whether you're looking for high-protein ingredients, low-sugar options, or ingredients with specific health
benefits, we can help you find the right fit. To request a quote, please visit our website and navigate to the product page of the ingredient you're
interested in. Click the “REQUEST A QUOTE” button found under the “ADD TO CART” button and fill out the necessary details. Our team will then
provide you with a quote based on your requirements. Please call us at +31 85 0027748 or email us at sales-eu@12taste.com for more information. For
requesting a quote, click the “REQUEST A QUOTE” button found on every product page under the “ADD TO CART” button.

Where did this answer come from?

Sources 1/4

< ® FoodBuzz- Functional Food and Nutraceutical Ingredients - 1-2-Taste EU
Buy FoodBuzz ingredients on the 1-2 Taste website. 1-2 Taste has a wide range of innovative ingredients.

Can | access a list of ingredients that are suitable for specific age groups (e.g., infant, senior)?

Yes, you can access a list of ingredients that are suitable for specific age groups, including infants and seniors. We offer a range of ingredients that
cater to the nutritional needs of different age groups. For infants, we have ingredients specifically formulated for their developmental stage and
dietary requirements. For seniors, we offer ingredients that support healthy aging and address specific nutritional needs. To access a list of such
ingredients, please visit our website or contact us directly. Please call us at +31 85 0027748 or email us at sales-eu@l2taste.com for more
information. For requesting a quote, click the “REQUEST A QUOTE” button found on every product page under the “ADD TO CART” button.

Where did this answer come from?
Sources 1/2
Infant Food Fortification - 1-2-Taste EU

Searching for Infant Food Fortification for your food end product? Order them at 1-2-Taste online now! v Flexible MOQs v Order
samples first v Fast delivery.
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